Top Tips for a More Consistent Wi-Ffi connection!

e Be sure that there are no streaming websites running on other device.
This includes Netflix and Youtube!
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e Be sure that there are no online games being played on any other device.

e Where possible limit the number of video calls happening at the same time.

e Try to limit sharing large videos on WhatsApp, Viber. Etc, during times of significant wi-fi
usage.

e Make sure that any device not actually being used is physically turned off. Updates can be
running in the background on multiple devices on a constant basis. These updates can
significantly effect the bandwidth in your home.




e Besure to run virus and malware scans.

e Be sure that any peer-to-peer (P2P) file sharing program are not running when you need
maximum bandwidth.

Also:
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NB: Microsoft Teams can handle up to 5 devices simultaneously for each DSL connection at
home (for normal use).



